
Fig. 21

the rectangular hole behind the soleplate of the wired controller.
(3). Stick the soleplate of wired controller on the wall and then use screw M4×25 to fix

the front panel and the soleplate of the wired controller together.
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installation hole, that is, no operation is allowed with electricity during the whole installation.
(2). Pull out the four-core twisted pair line from the installation holes and then let it go through 

(1). Prior to the installation, please firstly cut off the power supply of the wire buried in the 

Note:
CN1 is 485 communication interface and it used Wired Controller XE73-44/E for connecting 
the 4-core communication wire. These two needle stands(CN2�aCN3) are used for connecting th e 
smart zone controller. There is no sequence for these two needle stands. You can connect one or 
two needle stand(s) basing on the requirement.
Fig. 21 shows the installation steps of the wired controller, but there are some issues that need
 your attention.

      soleplate and installation hole on wall together.
(4). Insert the four-core twisted pair line into the slot of the wired controller and then buckle 
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4.3  Dismantlement of the Wired Controller
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5. Errors Display

Fig.28

If there is an error occurring during the operation of the system, the error code will be displayed 
on the LCD, as show in Fig. 28. If multi errors occur at the same time, their codes will be displayed 
circularly.

Note:  In event of any error, please turn off the unit and contact the professionally skilled 
personnel.

Table 4 Meaning of Each Error

Error Code
Error Error Error 

Code 

F1 Drive board communication error P6

F2 Compressor overheating protection H3

Return air temperature sensor open/short 
circuited

b5 Indoor and outdoor units unmatched LP

evaporator temperature sensor open/short 
circuited

b7 dn

IPM temperature sensor open/short circuited P7

Indoor unit liquid valve temperature sensor 
open/short circuited

E7

F3 FoPump-down 

F4

Indoor gas valve temperature sensor open/
short circuited

Defrost or oil return Outdoor unit condenser mid-tube temperature 
sensor open/short circuited

Communication line misconnected or 
expansion valve error

F5 Forced defrosting H1

Indoor and outdoor communication error E6 Compressor startup failure Lc

DC bus under-voltage protection PL High discharge temperature protection E4

DC bus over-voltage protection PH Overload protection E8

Outdoor ambient temperature sensor open/
short circuited

Discharge temperature sensor open/short 
circuited
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U1 Whole unit over-current protection E5

Compressor demagnetization protection HE Over phase current protection P5

PFC protection Hc Compressor desynchronizing H7

P8 IPM Current protection H5

Over-power protection L9

IPM Temperature Protection

Ld

F0 F8

Capacitor charging error PU

Compressor phase current sensing circuit 
error

Frequency restricted/reduced with whole 
unit current protection

Compressor  phase lo ss / reversa l 
protection

En

High pressure protection E1

System charge shor tage or  b lockage 
protection

F9

Low pressure protection E3

Frequency restricted/reduced with IPM 
current protection

FH

Compressor stalling LE

Frequency restricted/reduced with high 
discharge temperature

F6

Over-speeding LF

dc U0

Frequency restricted/reduced with anti-
freezing protection

EU

Drive board temperature sensor error PF Indoor unit full water error E9

AC contactor protection P9 Anti-freezing protection E2

PETemperature drift protection AC input voltage abnormal PP

Sensor connection protection Pd Whole unit current sensing circuit error U5

DC bus voltage drop error U3 4-way valve reversing error U7

Outdoor fan 1 error protection L3 Motor stalling

Indoor fan tripping error

H6

Outdoor fan 2 error protection

Frequency restr icted/reduced with 
overload protection

LA PG motor zero-crossing protection U8

Frequency restricted/reduced with IPM 
temperature protection

compressor inhalation temperature sensor error

Communication error between IDU and 
grid connection
Communication error between ODU and 
grid connection

Ln

LM

y2

y3

Main error at grid connection side

 yb

IDU network address error

Ip address allocation overflow
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The design and specifications are subject to change
without prior notice for product improvement. Any updates 
to the manual will be uploaded to the service website, 
please check for the latest version. 

If you have any concerns, please contact us at the following:

Also, please like and follow us on social media accounts:

Customer hotline:   (02) 8852-6868
Text hotline:            +63 917-881-8982
Email:                     customerservice@kolinphil.com.ph

Facebook:
Instagram:
Youtube:
Tiktok:
Website:

kolinphilippines
kolinphilippines
kolinphilippines
kolinphilippines
www.kolinphil.com.ph
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SERVICE CENTERS

BRANCH

Bacolod

Cagayan De Oro

Cebu

Dagupan

ADDRESS TEL. NO.

Unit #1 107 Caranglaan District, Dagupan City,
Pangasinan

Blk 17 Lot 9, Calamansi St.,Juna Subd., Matina, 
Davao City

Door #A-2 & A-3 UTC Bldg.,Alunan St., 
                             Brgy. 36, Bacolod City                              

(034) 466-9145

(088) 557 - 7353

(075) 529 - 0587

(082) 272 - 0048

(033) 337 - 5914

(045) 455 - 2934

(032) 234 - 1844

Door #3 De Oro Land Bldg.,Julio Pacana St., 
Puntod, Cagayan de Oro City

Lot 758-B-1, P. Suico St. Upper Tabok, 
Mandaue City, Cebu

Davao

Iloilo

Pampanga

Door# 4,5 & 7, D’ Appliance Arcade,South Fundidor, 
Molo, Iloilo City

LRK Commercial Bldg., Jose AbadAve., 
Lagundi, Mexico, Pampanga

For More air conditioner tips, please like, share and follow us on our social media accounts:
Facebook :
Instagram :
Youtube :
Tiktok :

Website :

kolinphilippines
kolinphilippines
kolinphilippines
kolinphilippines
www.kolinphil.com.ph

OFFICE PLANT
Kolin Bldg.1854 Sta. Rita St., 
Guadalupe Nuevo, Makati City, 1212
Service Hotline: (632) 8852 - 6868

Blk 3 Lot 5, Main Drive First Cavite
Industrial Estate, Langkaan 1,
Dasmariñas City, Cavite
Tel. No.: (046) 402-0793


