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SYSTEM REQUIREMENTS

4 )
A. Device Specifications (WiFi Module)

Model: GRJWB04 - J
Type: Built-in Module, Fixed (Non-Removable) Type
Standard: IEC 62368-1: 2014
Frequency Range/Band: WLAN 2412 ~ 2472 MHz (DSSS, OFDM)
WPAN 2402 ~ 2480 MHz (GFSK)
Power Output: WLAN - 18.3 dBm eirp
WPAN - 5.6 dBm eirp
Maximum Operating Temperature: 85°C (Indoor use only)
Power Input: 5.0V DC

B. Wi-Fi Requirements
¢ Wi-Fi Frequency
™ This device supports connectivity to 2.4 GHz networks only.
5GHz networks are not supported.

« Signal Strength

™ Ensure a strong and stable network connection near the AC for
proper operation.

C. Smartphone Requirements
¢ Operating System
™ Android 6.0 or later
M iOS 12.0 or later (iPhone/iPod touch), macOS 11.0 later (Mac)
¢ Other requirements
™ Your phone should have camera access (for QR code scan).

M Stable internet connection

™ Sufficient storage space to install and update the app.

NOTE: Make sure the EWPE Smart app is updated to the latest version to
\_ensure compatibility and feature availability. J
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PRECAUTIONS
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SYNC DELAYS

ENERAL SAFETY h

» Only operate the air conditioner and smart controller as described in this
manual.

» Do not disassemble, modify, or tamper with the smart controller or AC unit.

» Keep the controller and connected devices away from water, moisture, or
heat sources.

« If the unit or smart kit appears damaged or faulty, stop using it immediately
and contact Kolin Service Hotline or its Authorized Service Partners.

ONNECTIVITY & WI-FI REQUIREMENTS

e The EWPE Smart app only supports 2.4 GHz Networks. 5 GHz Wi-Fi
networks are not supported

« A strong and stable internet connection is required when connecting the app
to the AC. The network should remain within range of the AC at all times to
ensure proper control. Once the connection is established, the smartphone
does not need to stay on the same Wi-Fi network used during setup.

» Using Public Wi-Fi is not recommended due to potential security risks.

« If the app frequently disconnects, check for internet instability or signal
interference.

» A stable internet connection is a requirement for the system.

EVICE USAGE

» Do not share your account credentials with untrusted users.

» Avoid changing AC settings from multiple devices at the same time to
prevent command conflicts.

» Changes made in the app may not be reflected on the physical remote
control.

URING SETUP

» Allow all necessary app permissions, especially for location, camera, and
Bluetooth.

e Ensure your smartphone's Bluetooth and location services are turned on if
using Bluetooth setup.

 In weak network conditions, app commands may take time to reach the AC.
« [f status doesn't update right away, try refreshing the app or restarting the
AC.

/
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DOWNLOAD AND INSTALLATION OF APP

NOTE: Ensure your device have...
v Available storage space

~ Strong and stable Wi-Fi network or has an active mobile data
connection.

Depending on your phone's operating system, you can
download the EWPE Smart app through the following
methods:

[ 4
W «

FOR ANDROID PHONE USERS: FOR IOS PHONE USERS:
Open the GOOGLE PLAY Open the APP STORE on your
STORE on your device, type device, type “EWPE Smart" in
“EWPE Smart" in the search bar, the search bar, then select the
then select the app from the app from the results and tap
results and tap "Install" to "Install" to download it.
download it. OR

Scan this QR code, and
tap “Install” to download it. >
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USER REGISTRATION AND SIGN-IN

NOTE: Ensure your device have...

~" Strong and stable Wi-Fi network or has an active mobile data

connection.

e When you first open the app, a
message will appear. Please
review the Privacy Policy and
User Agreement, then tap "Agree"
to proceed. Next, you'll see a few
introductory slides highlighting the
app's features; swipe right to view
them. After the last slide, you can
either "Skip" to continue, or
"Register" to create account or
"Sign In" to your existing account.

CREATING ACCOUNT

@ Tap "Register" to start.

(@ Select Your Region (e.g., the
Philippines).

(® Enter a unique username.

@ Provide an active email address.

(® Create a secure and strong
password.

® Agree to Terms.

(@ Get a verification code by tapping
the “Obtain the verification mode”
button.

Check your email for a 6-digit

code.
e Check spam if not in inbox.
e If no email, wait 60s then tap
"Regain."”
®Enter the code in the app. Once
confirmed, you can now access
the app.

Ow Register ‘ Sign in

{ Register

oy (A (™

77N\

=/
User Email Verify mbox *
8
£ donotreply 112 am @ & :

fome w

Dear Customer,

‘aur verificati

9 Please input the
verification code
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If you already have an account,
simply sign in with your email and
password.

SIGNING IN

@ Tap "Sign In" on the main screen.

® Enter your username or email.

® Enter your password.

@ Select your region (e.g., the
Philippines).

® Agree to terms.

® Tap "Sign In" to access your
account.

R ((7) son @
L ORI

Register

{ Signin

®
®
@ :

| have read and agreed Software Lser Registration
q ement and f Puolicy

Forgot your password?

(For Quick login, it is an alternative A

way to log-in your account without
using password.
Quick login
1.Tap "Quick Login" on the sign-in
page.
2.Enter your email address.
3.Select your region (e.g., the
Philippines).
4.Agree to terms.
5. Tap "Obtain the Verification
Code".
6.Check your email for the 6-digit
code
7.Enter the code in the app.

p
If you don’t remember your

password, click on “Forgot your

password?” to set new password.

Forgot password

1. Tap "Forgot your password?" on
the sign-in page.

2.Enter your email address.

3.Select your region (e.g.,
Philippines).

4.Tap "Obtain the Verification
Code".

5.Check your email for the 6-digit
code

6.Enter the code in the app.

7.Set a new password and confirm
it.

| 8.Tap "OK".
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INITIAL SETUP

A

Home Display Page

...........

Welcome to Ewpe

Virtual air conditioner

.....................................

..........................................

----- O Account Name

----- o Messages

« |t contains all messages by the
system and device

-0 Add Device

e Tap the "+" button to pair a
new smart device.

-0 Welcome to EWPE Smart

Smart P ¢ ) .
n 1 o Tap “Click to view” to access
EUEAE the Help page and view the
instructions for using the app.
(AII Living Room Kit (= }(---.‘ 7 N\
= How do | connect my device

to the APP

How do | remotely contral my

device with an APP

How do |invite someone to
control a device

0 Room Management
+ Manage and organize your
devices within the app using
this feature.

----- O Virtual Air Conditioner

* Preview the control panel of
the device.

Note: This is only a simulated view of the
control panel and its functions. You
cannot control any device from this page.
Not all features shown in the virtual air
conditioner are applicable to your
selected device. Please connect to your
actual device to view and access its
control panel.

M kolin



NETWORK CONFIGURATION

(Precaution: b
The illustrations in this manual are for reference only. The actual screens
displayed on your device may vary depending on factors such as your
phone's operating system, network connection, and the app version.
\Therefore, certain steps may not be available on your device.

s N
NOTE: Make sure...
v Air conditioner is plugged in.

~" The smartphone and the air conditioner must be connected to the
same 2.4 GHz Wi-Fi network to link the app with the AC. Please note
that 5 GHz networks are not supported.

v Wi-Fi signal is strong and stable near your AC.

\‘/ All necessary permissions are allowed (bluetooth, location, WiFi, etc.) )

From the EWPE Smart app home display, you can connect the app to the AC unit.
CONNECTING APP TO AC Device

There are two ways to connect the app to AC Device:

CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER
VIA AUTOMATIC DISCOVERY

1. To connect the application to the air conditioner, the Wi-Fi of the unit must
first be reset. Follow the instructions below to reset it:

N N4 N4 NG
Make sure the unit is Press and hold the

in STANDBY MODE Aim the remote MODE and WiFi
- at the unit
— the unit has power

button together
but is turned off.

Wait for a beep sound
to confirm reset.

N
—

B

S PAS PANR atleast 5 secs JAN Y,

NOTE: The WiFi hotspot used to connect the app to the air conditioner only appears for a short time.

Make sure to connect the app to the AC quickly. If the hotspot disappears, reset the WiFi and try
connecting again.
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CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER

Q VIA AUTOMATIC DISCOVERY

2. From the EWPE Smart app's
home page, tap the “+” button to
add a device.

KolinAC ¥

?’ |

Welcome to Ewpe
Smart 2 ] '

Click to view

3. A prompt will appear asking for
permissions. Allow all necessary
permissions for a smooth setup.

X

Complete the settings as below; Ewpe Smart will
discovery nearby smart devices automatically.

Why nearby devices and position information are 5
needed

Bluetooth

Nearby devices
WiFi %
Positioning

Position location

\. J
NOTE: However, if all necessary permissions have
already been granted, this step will be skipped.

4. After granting all required
permissions, the app will
automatically search for the
device. Once found, tap it to
continue. If not found, reset the
WiFi and try again.

< Select appliances type @

) The device has been searched, click to
connect

GR-AC_1 ZOUS

9_8adf_SC

NOTE: The reset process may take time on some
devices. Wait at least 2 minutes for the AC’s hotspot
to appear. If it doesn't, try resetting again.

5. After tapping the device, you will
need to confirm your home WiFi

network. Select WiFi, then enter
your password, and finally, tap

“Next”.

4 2\
= Kolin Wifi Select WiFi >
a aErsasRaRbaRrAd » @

WiFi password error is one of the main reasons for
network matching failure. Please enter the correct WiFi
password

Memorize the password

. J
4 N\
g J

NOTE: This device supports 2.4 GHz Wi-Fi
networks only. 5 GHz networks are not supported.

10
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Q CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER

VIA AUTOMATIC DISCOVERY

6. Next, the app will connect to the
AC. Wait until the process is
complete.

\ Search appliances
.

7. After the connection, rename the
device and choose its room. Tap
“Done” to go back to the
homepage

o‘ec‘tion succeeded
J

Device name KolinAC
Device Room
Living Room
Bedroom
\. J
e N
Done
\. J

8. The device should now appear on
the EWPE Smart app's home
display.

0)

Bedroom Kit =

(KolinAC ¥

All Living Room

!:‘ KolinAZ

J/

(NOTE: In some cases, certain
features may not appear on the
device control screen. If this
happens, scroll down on the
homepage to refresh all devices.

4 B\
KolinAC ¥ +)

= Refreshing data

¢

All Living room Be § i Kitc =
=] KolinAC l
o

If the features still do not appear,
close and reopen the app. If the
issue persists, reconnect the app
\to the air conditioner.

J

J

After successfully connecting APP to
the AC Device, proceed to page 16
to see How to Use the App.

R kolin
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e CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER

VIA MANUAL SETUP
1. From the EWPE Smart app's 3. To add a device manually, select
home page, tap the “+” button to appliance type by tapping on the
add a device. category of your device.
KolinAC ¥ @@)y { Select appliances type

- Mo device found; please try to cut off the

Welcome to EwPe power and then energize it again.

Smart 2o
Add by category

S =—

A

Click to view

\. J

(=)

2. A prompt will appear asking for

permissions. Allow all necessary e WA e EBIEAR
permissions for a smooth setup. (Q\W‘\
X 4. A page will appear displaying
Compléte the settings as below; Ewpe Smart will instructions to reset the Wi-Fi.
discovery nearby smart devices automatically.
-~ ) - ) RESETTING THE WIFI
y nearby devices and position information are 5
needed ) /7 2\
—a—— —2——
Make sure the unit is Aim the remote
Bluetooth in STANDBY MODE at the unit
— the unit has power
but is turned off.
Nearby devices
WiFi
AN J
Positioning ~N ~

Press and hold the Wait for a beep sound

. ) WIFI and MODE to confirm reset.
Position location button together \

. J
NOTE: However, if all necessary permissions have
already been granted, this step will be skipped.

12 kolin



CONNECTING THE EWPE SMART

e VIA MANUAL SETUP

APP TO THE AIRCONDITIONER

5. After resetting the WiFi, tap “I
have completed this operation”,
and tap “Next” to proceed.

8 | have completed this operation

S—

6. Wait for the app to search for the
AC. When the device's hotspot is

CGEETEED

NOTE: This device supports 2.4 GHz Wi-Fi
networks only. 5§ GHz networks are not supported.

8.

Next, connect your phone to the
device’s hotspot. A page will show
the hotspot name and password—
take note of them, then tap “I
Know.”

r

obtained, tap “Connect”.

-

< Connecting device

~®

A

3¢ Searching the device

.

[z]] c67ecoft %

NOTE: The reset process may take time on some

devices. Wait at least 2 minutes for the AC’s hotspot

to appear. If it doesn't, try resetting again.

7. After selecting the device, confirm
your home WiFi network, enter the
password, and tap “Next”.

= Kolin Wifi Select WiFi >

{ Connecting device

@ Please select in the WiFi list of
your mobile phone.

WiFI

=

c67ecOf1

@ And enter the password.

o 12345678

)
S

kolin
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e CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER

VIA MANUAL SETUP

9. Connect your mobile phone to the
device's hotspot. Tap on it and
enter the password.

4 Wi-Fi I
Wi-Fi [ @)

11. Once connected, you can rename
the device and select its room
location. Tap “Done” to complete

the setup.

_o*ection succe

= c67ecOf1 - (\g
= KPII-SHOWROOM -
Available networks o) Device name KolinAC |
m Device Room
See mare
k / Living room
10. After connecting to the hotspot,
wait for the device connection to Bsdrenn
load.
e Kitchen
< Connecting device
Study
AN ]
% Connect the router with the device Dong
69% \_ y,
'3_| | c67ecOf1 Connecting...
.
14 kolin




e CONNECTING THE EWPE SMART APP TO THE AIRCONDITIONER

VIA MANUAL SETUP

12. The device should now appear on
the EWPE Smart app's home
display.

KolinAC ¥

Bedroom Kit

All Living Room

i| KolinAC

Home

/ N\

~
NOTE: In some cases, certain
features may not appear on the
device control screen. If this
happens, scroll down on the
homepage to refresh all devices.

4 N\
KolinAC ¥ -]

% Refreshing data

N
If the features still do not appear,
close and reopen the app. If the

issue persists, reconnect the app

J

\to the air conditioner.

After successfully connecting APP to
the AC Device, proceed to page 16
to see How to Use the App.

J

kolin
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HOW TO USE THE APP

ﬁ Home Display Page

..............
o

P
KolinAC

B
S
.............
o

----- O CONNECTED DEVICE

e Tap on this device to open the

Device Control interface

Temperature Control
—+ Tap this to increase temp

— Tap this to lower temp

JRTEE TORY e ﬁ Home Page

This page displays all devices
connected to the app and
provides options for adding or
connecting new devices. (see
page 15)

Schedule

This section allows you to set
schedules or commands for all
your connected devices. (see
page 23)

. Account
[

This section contains your
account information, home

management options, and
member invitation settings. It
also includes general app
settings and other related
functions. (see page 24)

16
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Device Control Interface

Name of the Device

p
{ ( KolinAC )

oo
oo
D>
O

+70 Device Settings

e Tap this to view device
information, including
options to change the

:‘~--o device name and perform a

firmware update.

This area displays all the active
features. Any feature that is
turned on will be shown here.

“..0 Mode | Fan Speed

..... O Set Temperature

==-<0 Temperature Control

0 Tap this to increase temp

e Tap this to lower temp

You may also drag the solid circle
along the arc to control temperature

Temperature Limits: 16°C - 30°C

Feature Panel

5.,_0 + Here you'll find control

features and operational
functions of the AC device.

k Scroll up this icon to see
the feature panel

kolin
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DEVICE FEATURES AND CONTROLS

-~
ao Al
ao 7S )
On/Off Mode Wind Wspeed Timer
-
e A
Light Slee
L gh eep )
e A
Temperature Units
\. J

Power Button
e Turns the air conditioner on or off.

Mode Button
» Select the desired operating mode:

Cool Mode
» Blows cold air to lower the room temperature based on

your set level.
Fan Mode
¢ Circulates the air in the room without using the cooling
function.
Dry Mode
» Reduces excess humidity by removing moisture from the
air without significant cooling.
Auto Mode
* Automatically adjusts cooling and fan settings depending
on the room’s current temperature.

18
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~
<

© ® 0 0O

)
a

Wind Speed Button

+ Adjusts the fan airflow speed and allows control of airflow
direction.

WIND SPEED

Low ( + ﬂg)
Medium ( ®)

WIND DIRECTION
Left-right Swing
« Left-right swing uses a motor to move the vertical
louver side to side automatically, spreading air evenly
across the room.
Up-down Swing
e Up-down swing uses a motor to move the horizontal

louver up-down automatically, spreading air evenly
across the room.

LR fixed Angle

» There are five available louver positions you can
choose from.

UD fixed Angle
* You can set the horizontal louver to stay at a fixed
angle.
e There are five available louver positions you can
choose from.

Note: Fan speeds may vary by model. Some louver angles or positions may
also not be available on certain units. Please refer to your specific model for
the actual available settings.

* You can set the vertical louver to stay at a fixed angle.

kolin
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Timer
» Set a startup and/or shutdown time to automatically turn your
air conditioner on or off based on your preferred schedule.

TO SET A TIMER
1 Tap “Add”

€ IyD

2 Select timing condition

Set timing

Timed startup

Timed shutdown

Timed startup & shutdown

3 Choose the Startup Time (when you want the AC to turn ON)
and/or Shutdown Time (when you want it to turn OFF).

20
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When setting the Startup Time, you must also select the
Mode, Temperature, and Fan Speed that will apply when
the AC turns on.

Mode

Temperature

Fan speed

5 You can schedule the timer to repeat daily or set it in a
custom (self-defined) manner.

Daily
Self-defined
Men Tue Wed Thu Fri Sat sun

6 Tap “Save” to store the timer setting.

Once saved, the timer will appear in the Timer List and will
7 be automatically toggled ON.

< all Timers Management

08:00 Startup - 17:00 Shutdown

Note: You can create multiple timers, but overlapping schedules may
interfere with active timers.

kolin
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Light

« Tap the Light icon to turn the unit’'s LED light ON or OFF.
20 « This function allows you to control the display or indicator light
on the unit, helping you reduce brightness at night or check the
unit’s status more easily.

Sleep

e Turn the unit in sleep mode by tapping this button.

» Press this button to activate Sleep Mode. During Cool mode,
after one hour, the set temperature will increase by 1°C. After
two hours, it will increase by 2°C in total. The unit will then
maintain this temperature for the rest of the operation.

Temperature Units
e Tap the Temperature Units icon to switch the temperature
display between Celsius (°C) and Fahrenheit (°F).
« This allows you to choose your preferred unit of measurement
for easier monitoring and adjustment.

Note: Additional functions may appear in the app’s control interface
depending on the model. Please refer to the app for the actual
available features.

kolin



Schedule

When one or more devices are available, the Schedule function allows you to

create either manual or automated commands for managing device/s operations.

4 N\
KolinAC
Schedule guide
H >
Y Popra
pry - =)
Add to conduct different scenarios, control the
equipment quickly.
J

Creating Schedule

@ Tap “+” to add schedule

\

) @ Create schedule setting

Schedule name

Kolin_Schedule2

Schedule icon

@ Choose Schedule-type

Manual schedule

Auto schedule

e Manual Schedule — Use
this option if you want to
manually trigger the
command or action.

e Auto Schedule — Use this
option to automatically
trigger the command at a
scheduled time.

If

@ Timer 08:00

Just execute

=) KolinAC

Kolin AC
Living Room

ON | Cool 25.0C | Auto

Settings

Add action
-

@ Save the schedule

)

A kolin
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-
ah Account

This page provides access to account details, home management settings,
member invitations, general app configurations, and other related functions.

4 N\

A KolinAC g@

N

Home

Invi
management nvite members

aQ

& Third party services

@ Help

@ Feedback

{é} Settings

.

Help
¢ Includes guides and frequently
asked questions (FAQs) to
assist you in using the app.

Feedback
« Share your experience, rate the
app, and send comments or
issues to help us improve.

Settings
¢ Includes account and security
settings, device permission
controls, and the option to sign
out of your account.

Messages

« |t contains all messages by the
system and device

Personal Information
* This section contains personal
details such as the account
avatar, nickname, username,
and region.
* The QR code can be shared to
allow others to join their family

group.

Home Management
» This feature allows you to
access the home management
system, where you can share
and control all devices
connected to the app.

Invite Members
» |tis used to scan a QR code or
enter a username or email
address to add a member to
your family group.

Third-Party Services
¢ Link Google Assistant to
enable voice commands and
additional smart control
features.

24

A kolin



INVITE MEMBERS

members or joining a family group.

. Share access to your devices through Home Management by inviting

HOW TO INVITE/JOIN ON FAMILY GROUP HOME MANAGEMENT

To make it easier to understand, the person inviting will be called the Home
Owner, and the one joining the family group will be the Home Member.

@Make sure both Home Owner
and Home Member is in Account
Setting Page to start setup.

A @ For Home Member: A prompt

®For Home Member: Tap
Personal Information, then click
the QR Code to display your
invitation code.

A KolinAC 2
Ihe Philippines (\

T

\

J| page or click “Switching” to go

@ For Home Owner: Tap the
“Invite Members” pane, then
scan the QR code of the home
member.

¥ invi
40 nvite members

o

3| to Home Display Page.

will appear notifying you of the
invitation to join the family

group.

MNotice

User "kaliF**+**ng071@gmail.com” has
added you to family "KolinAC

Click “I Know” to stay on the

1 know

\

@The home member has been
successfully added to the family
group and can now access the

devices.
s ~N
All Living Room Bedroomn Kit =
|:| KolinAC
Y,

A kolin
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¢As| HOME MANAGEMENT

HOME MANAGEMENT

. The Home Management feature allows all joined members to control

devices within the family group.

« However, certain functions are limited to the Home Owner only.

Restrictions for Home Members:

ACTIONS

HOME
OWNER

HOME
MEMBE

R

Invite user in the family group

«

Remove someone from family group

«

Add new devices in the family group

o

Create Auto/Manual schedules

«

Activate auto schedule

«

Change device name in the family group

«

RRXR|XRX|XRX

26
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The design and specifications are subject to change without
prior notice for product improvement. Any updates to the
manual will be uploaded to the Kolin official website, please
check for the latest version.

If you have any concerns, please contact us at the following:

Customer hotline:
Text hotline:

Email:

(02) 8852-6868
+63 917-881-8982
service@kolinphil.com.ph

Also, please like and follow us on social media accounts:

Facebook:
Instagram:

Youtube:
Tiktok:
Website:

kolinphilippines
kolinphilippines
kolinphilippines
kolinphilippines
www.kolinphil.com.ph

KP1112825

koIin
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Kolin Philippines International, Inc.

SERVICE CENTERS
BRANCH ADDRESS TEL. NO.
Bacolod Door #A-2 & A-3 UTC Bldg.,Alunan St., (034) 466-9145

Brgy. 36, Bacolod City

Cagayan De Oro  Door #3 De Oro Land Bldg.,Julio Pacana St., (088) 557 - 7353
Puntod, Cagayan de Oro City

Cebu Lot 758-B-1, P. Suico St. Upper Tabok, (032) 234 - 1844
Mandaue City, Cebu
Dagupan Unit #1 107 Caranglaan District, Dagupan City, (075) 529 - 0587
Pangasinan
Davao Blk 17 Lot 9, Calamansi St.,Juna Subd., Matina, (082) 272 - 0048
Davao City
lloilo Door# 4,5 & 7, D’ Appliance Arcade,South Fundidor, (033) 337 - 5914
Molo, lloilo City
Pampanga LRK Commercial Bldg., Jose AbadAve., (045) 455 - 2934

Lagundi, Mexico, Pampanga

For More air conditioner tips, please like, share and follow us on our social media accounts:
Facebook : kolinphilippines

Instagram : kolinphilippines
Youtube : kolinphilippines
Tiktok : kolinphilippines
Website : www.kolinphil.com.ph
OFFICE PLANT
Kolin Bldg.1854 Sta. Rita St., Blk 3 Lot 5, Main Drive First Cavite
Guadalupe Nuevo, Makati City, 1212 Industrial Estate, Langkaan 1,
Service Hotline: (632) 8852 - 6868 Dasmarifias City, Cavite

Tel. No.: (046) 402-0793



